
March 5, 2026

The Honorable Edward C. Forst
Administrator
U.S. General Services Administration
1800 F St., NW
Washington, DC 20405

Dear Administrator Forst,

As part of its careless, cruel, and chaotic rampage through the federal government, the 
Department of Government Efficiency (DOGE) colluded with the Small Business Administration
(SBA) to unjustifiably shutter the Springfield, Massachusetts SBA branch office. We have 
written to and met with SBA numerous times about the Springfield office’s closure and the 
impact it has had on small businesses in western Massachusetts. In its written responses to our 
letters and in briefings, SBA has expressed a desire to reopen the Springfield branch office but 
advised that the decision is the General Services Administration’s (GSA) to make. We urge you 
to listen to the SBA, quickly reopen the Springfield office, and allow it to resume the delivery of 
programs and services that western Massachusetts small businesses deserve.

On June 1, 2025, DOGE and the SBA closed the Springfield, Massachusetts SBA branch 
office, leaving entrepreneurs in western Massachusetts hours away from in-person services and 
community partners in the lurch.1 This Springfield office closure resulted from DOGE’s 
termination of its lease, one of at least 17 commercial lease terminations across Massachusetts.2 
The decision to close the Springfield office was not based on any metrics concerning its usage or 
productivity; it was purely political. Consequently, western Massachusetts’ small business 
ecosystem unfairly lost valuable technical assistance and lender relations.

Throughout last year, our staff engaged with SBA officials to determine a timeline and 
the logistics surrounding a western Massachusetts branch office reopening. In a response to our 
May 28, 2025, letter, Administrator Loeffler wrote that “after internal deliberations, the agency 
has elected to relocate the district office to a new location that will be more accessible for small 
business owners and more cost-efficient for taxpayers.”3 Administrator Loeffler continued, “the 

1 Julia O’Keefe & Kristina D’Amours, Springfield’s Small Business Administration Office to close Sunday, WWLP 
(May 29, 2025), https://www.wwlp.com/news/local-news/hampden-county/springfields-small-
businessadministration-office-to-close-sunday/. 
2 Adam Bass, Trump administration terminates 17 commercial leases in Massachusetts, MASSLIVE (Mar. 5, 2025),
https://www.masslive.com/news/2025/03/trump-administration-terminates-17-commercial-leases-in-
massachusetts.html. 
3 Letter from Kelly Loeffler, Admin., U.S. Small Bus. Admin., to author (June 3, 2025) (on file with author).
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new location will be announced at a later date, and there will be no loss of service.”4 Yet, in a 
December 11, 2025, briefing, SBA officials advised our staff that they are not the decision 
makers on this issue and that your agency, GSA, is holding up the office’s reopening.

One of GSA’s strategic goals is to deliver “financially and environmentally sustainable, 
accessible, and responsive workspace solutions that enable a productive federal workforce.”5 
Nothing about the closure of the Springfield, Massachusetts SBA branch office has aligned with 
this strategic goal. Contrary to Administrator Loeffler’s response to our May 28th letter, the 
closure has resulted in a profound loss of service for small businesses.

We respectfully request GSA expedite the reopening of SBA’s Springfield, Massachusetts 
branch office. Small businesses and entrepreneurs in western Massachusetts deserve an SBA that
works for them, not one bound by this Administration’s political whims. To help us and the 
western Massachusetts small business community better understand GSA’s plans for reopening 
the Springfield office, please respond in writing to the following questions by March 19, 2026:

1. What justification, if any, did DOGE provide to GSA for the closure of the Springfield, 
Massachusetts branch office on June 1, 2025?

2. What is the selection process for the site of the new western Massachusetts SBA branch 
office? Please provide a detailed timeline and description of the process.

3. Please provide a list of options GSA has vetted since January 20, 2025, for a potential 
western Massachusetts SBA branch office, including any accompanying analysis.

4. When will GSA provide the new lease location for the new western Massachusetts SBA 
branch office? Why has there been a delay in providing this information?

5. When does GSA anticipate the new location will open?

We look forward to your prompt attention to this matter and to working together to restore 
SBA’s branch office in western Massachusetts. 

Sincerely,

Edward J. Markey
United States Senator

Elizabeth Warren
United States Senator

4 Letter from Kelly Loeffler, Admin., U.S. Small Bus. Admin., to author (June 3, 2025) (on file with author).
5 Mission and Background, U.S. Gen. Servs. Admin. (Oct. 20, 2023), https://www.gsa.gov/about-us/mission-and-
background?topnav=about-us.
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James P. McGovern
Member of Congress

Richard E. Neal
Member of Congress

CC: Kelly Loeffler, Administrator, U.S. Small Business Administration


