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Chair Landrieu, Ranking Member Risch and members of the Committee – I’m pleased to be here today.  

 

Twenty five years after the enactment of the Women’s Business Ownership Act, women-owned and 

minority-owned businesses are two of the fastest-growing segments of new businesses in today’s 

economy.  Recent estimates show the number of women-owned businesses alone has grown 59% since 

1997, nearly double the rate of men-owned firms during that period.
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We know that minority, women-owned firms are leading the charge in growth in terms of business 

creation.  For example, from 1997 to 2007, the number of African American, women-owned firms 

increased by more than 191% and Hispanic women-owned firms increased by more than 133%.
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However, we know that gaps remain—while women today own 30% of businesses, they’re still 

receiving only about 10% of revenues.
3
 

 

And while the nation’s economic recovery is moving forward, that recovery has been uneven, 

particularly for small business owners in traditionally underserved communities.  America’s largest 

inner cities account for 30% of minority poverty, and analysis by the Institute for a Competitive Inner 

City shows 71% of firms in those communities lack the capital they need to expand. 

 

As Deputy Administrator, I’ve had the opportunity to visit many of these communities, and to work with 

small businesses to access the tools and resources they need to succeed. 

 

To further our efforts, SBA convened our Council on Underserved Communities in 2011 to create a 

more comprehensive approach to addressing the needs of small businesses in underserved communities. 
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And the following year, we led an Administration-wide effort, in conjunction with the White House 

Business Council, to hold a series of Urban Economic Forums across the country. The forums reached 

more than 30,000 participants in-person and online.    

 

Building on these conversations, SBA has tailored programs to improve access and opportunity in 

underserved communities through our “three C’s”: counseling, capital and contracting. 

 

As you know, the Women’s Business Ownership Act helped pave the way for the Women’s Business 

Center program.  Today, SBA oversees a national network of more than 100 Women’s Business Centers 

that support women who want to start or grow their business.   

 

In the last year alone, we provided counseling to more than 500,000 women entrepreneurs and small 

business owners with the help of our resource partners and successful education programs such as Start 

Young, which leverages our federal and resource partner network to educate young Job Corps 

participants about small business opportunities. 

 

Across its programs, SBA has also learned that intensive entrepreneurship education for existing 

business owners, especially in underserved communities, has a powerful positive impact—filling gaps in 

training and access. 

 

Research suggests individuals in underserved communities are 50 percent more likely to become 

business owners, and business growth in underserved communities equals job growth close to home: 

inner city businesses create three times more jobs for residents than similar businesses established 

elsewhere in the region. 

 

For example, through one of SBA’s intensive entrepreneurship education programs focused on urban 

and Native American communities, the 2011 graduating class created 908 jobs; over 60 percent of 

graduates increased revenue; and together graduates accessed over $26 million in new financing and 

over $330 million in government contracts.  

 

Building on these efforts, President Obama’s FY 2014 budget invests $40 million in entrepreneurial 

education to leverage private and public sector best practices, and to help boost existing small businesses 

to the next level of growth. 

 

In addition to counseling, SBA is working to ensure that small business owners in underserved 

communities have access to the capital they need to start and grow their business. 

 

According to the Urban Institute, SBA loans are 3 to 5 times more likely to go to women and minority-

owned businesses than conventional loans.  In 2012, we created our Office of Economic Opportunity. 

The office is dedicated to leveraging SBA’s loan programs across the board to better serve small 

business owners in underserved communities. 

 

And since President Obama took office, SBA has supported more than $12 billion in lending through 

more than 35,000 SBA loans to women-owned businesses.  

 

http://www.sba.gov/leaving-sba-dot-gov?url=http%3A%2F%2Fwhitehouse.uservoice.com%2Fforums%2F131789-white-house-business-council-forum
http://www.sba.gov/leaving-sba-dot-gov?url=http%3A%2F%2Fwhitehouse.uservoice.com%2Fforums%2F131789-white-house-business-council-forum
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We’re also working to fill market gaps for smaller dollar loans and loans to underserved communities 

across the board. 

 

Since January 2009, SBA has supported more than 16,300 microloans for a total of nearly $188 million, 

and we know that microloans are a critical resource for minority small business owners.  Since 2003, 

over 27% of microloans supported by SBA have gone to African American small business owners, and 

nearly 21% have gone to Hispanic small business owners. 

 

We’ve also expanded and simplified our Community Advantage program, and have streamlined our 

signature Small Loan Advantage program. 

 

These changes have resulted in a more than 140 percent increase in SLA loans and an over 200 percent 

increase in the number of lenders using the program.  

 

In FY 2013 alone, SBA has already surpassed total SLA loans and approved SLA dollars for FY 2012 

and 2011 combined, with more than 1,700 loans approved for a total of more than $258 million since the 

start of the fiscal year. 

 

And the President’s FY 2014 Budget plans to eliminate fees for borrowers and lenders for all 7(a) loans 

under $150,000 in FY 2014. 

 

Additionally, SBA is working to ensure that more qualified women-owned and minority-owned small 

businesses are able to compete for government and commercial supply chain opportunities.  

 

That’s why we implemented the Women-Owned Small Business Federal Contract Program, and why 

we’re continuing to enhance our 8(a) Business Development Program for disadvantaged small business 

owners.  

 

Over the past four years, SBA has made significant progress to create more opportunities for 

entrepreneurs from underserved communities, and I’ve seen firsthand the benefits of these initiatives for 

small business owners in communities nationwide.   

 

As this is my last time appearing before the committee, I’d like to conclude by noting that my tenure as 

SBA’s Deputy Administrator has been more than just a job for me – it has been the fulfillment of a 

passion rooted in my commitment to entrepreneurship and job creation.  

 

I am very proud of the work we have done at the SBA, and it has been my pleasure to work with you all. 

 

Thank you again. 

 

 


